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System Overview - Dashboard, Actions

Centrik 5 design

The first obvious difference before and after logging in is the overall look and feel of the
interface. For example, there are noticeable colour and font changes to improve
usability and accessibility. It's a completely fresh style that aligns with other products in
the TrustFlight suite.
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Personal My Tasks list

After logging in, the first screen shown is the Personal dashboard tab. Formerly a
section on the Centrik 4 home screen (Personal Status), this new dedicated tab makes it
clear and simple for users to immediately see any outstanding or upcoming tasks
assigned to them.

The ‘Personal dashboard’ also comes with improved visual indicators / instructions, filter
and search functionality.
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Module dashboard and Module summary

If ‘'See Dashboard’ access rights are granted, users still have oversight of the appropriate

modules, however replacing the ‘Module Status’ area in Centrik 4 are two new tabs:

¢ Module dashboard

e Module summary

The Module summary is the same view as before, whereas the module dashboard is

completely new, made up of graphical and insightful widgets, representing data in the
respective modules. The widgets provide “at-a-glance” information but are also

interactive, allowing users to view associated tasks and actions.
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The introduction of widgets in Centrik 5 offers advanced customization. Each one can be
enabled / disabled with a single click (within Show settings) and they can be ‘drag and
dropped’ into distinct positions, allowing users to create their own personalized layout.
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Navigation menu

The main navigation menu has moved to the left-hand side of the screen.

The menu also introduces the new way to access subsystems. Subsystems were
formerly visible as tabs after a module was selected, however the tabs now represent
different functions available in each subsystem. Overall this makes navigating a lot
quicker, because you previously had to return to the module landing page to access
those functions.

The menu also offers collapsible functionality, offering more screen space to work.

Training

Coltapse manu

CBntrik
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Task List Enhancements

We've enhanced the Centrik 5 dashboard with a new ‘Tasks Assigned’ view. This update
ensures full parity with the legacy v4 personal dashboard and provides a clearer
overview of tasks, actions, and delegations assigned to others.

Additional improvements include:

Task List Export - Users can now download their task lists and open them in Microsoft
Excel or Google Sheets.

Workflow Task Display - Improved visibility of workflow-related tasks, allowing users
to understand task context at a glance without drilling into the workflow module.
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The My tasks area is further supported by the inclusion of the More task views area.
This creates a visual indication of your tasks within the associated modules.
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Bookmarks

The addition of bookmarks offer several benefits that improve efficiency and
accessibility for users across all modules, for example;

You are able to Bookmark Critical Documents for fast access
e Instantly access key manuals (e.g., OM, SMS, MEL), SOPs, and safety policies with-
out navigating through folders.
You can Bookmark Audits to Prepare in advance of an inspection
o Bookmark evidence, audit trails, or inspection reports to quickly retrieve them
during CAA, EASA, FAA, or internal audits.
Or why not Bookmark a specific Safety cases
o Keep safety reports bookmarked for ongoing monitoring and follow-up.
The bookmark tool can be found within the top header bar under the Links icon.
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Action indicators

To improve the previous offering of red, yellow and green circular indicators, shapes
have been designed to go alongside actions. Users can control whether or not to enable
this mode (Accessibility mode) through account settings, which can be found by clicking
the username in the top right corner. Note that a legend has been added to the Module
dashboard and Module summary tabs, which describes the meaning of each shape.
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Links

Quick links to Safety reports or external links (configuration required) were previously
accessible from the left of the screen in Centrik v4, in Centrik v5 these can be found in
the top menu bar.
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Module dashboards

Like the functionality previously described for the ‘Personal dashboard’, each module
also offers a dashboard, showing users any tasks they have that are relevant to that
module.

Equally, users can customize this view, toggling widgets on / off and moving them
around.

Also, important action buttons are always present as tabs, along the top of the page,
reducing navigational ‘clicks’.

Screen space

Similar to the collapsible menu feature, designed to take up less space than a fixed
menu, you will discover new hover functionality, for the same purpose.

For example, fields like ‘Created by’ and ‘Assigned by, which formerly captured a user’s
full name and sometimes had a whole section dedicated for this information. Now you
will see a small circle with initials inside and when you hover your mouse over it, the full
name will be displayed. We will highlight more examples of this throughout the
differences documentation.

¢7 Document - Aircraft Manual APR24

Documents dashboard / Elight Operations / Notices / Document - Aircraft Manual APR24

Number Title Type Created by Created On Time
3 Aircraft Manual APR24 Operational sJ 29/04/2024 14:00

14
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Rich text

Rich text formatting has been introduced in Centrik 5. This offers enhanced styling
features to basic text, including various formatting elements such as bold or italic text,

lists and links.
Description of action to be taken (if required) (optic
H B I & — 66 & 5 = = &
Actions for 03JUN
Handover from evening operation:
Do not allow customer Smith to travel until proof of payment confirmed.
tes late
ff may arrive late

Editable fields

Users no longer need to select the ‘Edit’ button every time changes are required. It is
now possible to click directly on an editable field to move to ‘edit mode’. Once the
changes are made, the ‘Save’ button needs to be clicked as per usual process.

Qugamisation Uinil

Custom Alr -+ Adminisiration
Last Mame [or Company) First Mama
Foster Tracy
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Actions

From the Personal dashboard, users will have access to an ‘Add Action’ button on the
right. Selecting this opens the familiar ‘New Action’ page, but now a more consolidated
view, with fewer sections, meaning less clutter.

Documents tasks Worklows tasks Meetings tasks Satety tasks Personal Action:

| [ ] | | | 1— ||
[} | n []
I | |
]
[ ] "“-
| ]
Dark mode

Dark mode can now be toggled on / off within Account settings. If users are sensitive to

bright lights, or continually work in low light conditions, there is now an option to
customize.

16
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Other changes

e C(Clearer delete prompts. Delete prompts are more centralized and obvious, which
may hopefully reduce items being deleted in error.

Delete contact?

Are you sure you want to delete this contact?

e Changing ordering. The function of reordering items (for example audit checklist
or meeting items) now uses a different icon. Formerly a vertical double arrow, it
is now a symbol with 6 dots.

b singuar Hover Text Contanta
Motices & Briefings Notices & Briefings Notices, Airfield Brisfings 8
Manuais & Certificates Manuals & Certificates Manuals, Certificates u

e Mandatory fields in Centrik 5 are presented differently, with an orange vertical
line on the left border of the field.

Call sign Fight number (optiona

Last departure point

17
V4-Centrik 5 Differences —=V1.3/JC/CH/19.06.25



Contacts Module

Accessing the Contacts module

To begin exploring the Contacts module in Centrik 5, navigate to the sidebar on the left,
then click on the 'Contacts' module to access the contacts management area.

Once loaded, you will recognize a familiar looking list of names, the list of users that
have been added to your Centrik system.

On this page, there are key differences to be aware of:

e All but one of the buttons that previously existed at the bottom of the page are
now located at the top, as tabs.

e For example, Organisations, Departments, System-Wide Roles and Access
Rights

e The only button that remains at the bottom, is the ‘Download’ button.

18
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Selecting this will reveal an i-frame, containing a range of configuration options:

V4-Centrik 5 Differences -V1.3/JC/CH/19.06.25
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Settings

Configuration options

Visible users

®
®

OW evieryone

Contact name convention

=
(@) Show names as Last, First

"

Q Apply fitter Reset to defaults

In Centrik 4, these settings were buttons that were always visible on the main contacts

page.

The ‘+Add contact’ button has also moved. Formerly at the bottom of the page, now
situated at the top, next to the search box.

V4-Centrik 5 Differences -V1.3/JC/CH/19.06.25
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It is important to highlight that whilst the positions of the buttons / features have
moved, the functionality has not changed.

Selecting a contact

You will notice here that whilst the general layout remains the same, there are visual
improvements to the interface.

In terms of functionality changes, you can now click directly on an editable field, rather
than having to first click the ‘Edit’ button at the bottom of the page. Please note that you
will see this functionality throughout Centrik 5, it is not limited to just the Contacts
module.

Quganigation Unil

AN = Adms

Last Name [or Compary) First Name
Fastar Tracy
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Access Rights

Whether you are viewing access rights through a job role or an individual user, there are
subtle improvements to make you aware of:

e Modules and subsystems are segregated in a clearer format, making it easier to
distinguish between the modular access rights, versus the subsystem access
rights.

B0 oG EOQ o oo a {

Chosen Access Rights are now in a colour format, job role-based rights are highlighted
in green (with the ‘R’ indicator), with individual user access rights now highlighted with a
blue tick. A small improvement on the previous grey colour for both.

See Dashboard R
See Dashboard R
See Dashboard E

Again, you can click directly on a check box to start editing the access rights, instead of
needing to first select the ‘Edit’ button.

22
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Track documents
Sow Dashboard ﬂ Manage Documents

Track docudients

Sivir Divihiboddd m B B Manage Dotuménts

Track documenls

Lon Pinini e s | Mdonnrn §

Deleting

When it comes to deleting something, for example contacts or other things like roles or

organisations, there are improved prompts. Instead of having a grey cross, we have

introduced a more visual / colourful option.

There are also clearer deletion warnings. Deleting a contact now has a clear red button

and centralized pop up, whereas before it could have been deemed less obvious.

g Link fotes

Lsstom fur Loaisdoen A

g -4n
Log Adminisiration Flight Sperations

£ -rhad Aodreis Teteptese

Appevasl Trpes
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Buttons in new locations

It is important to note that some of the important ‘Add’ buttons now have different
positions. A good example of this is on the ‘Organisation Detail’ page, when adding a
new Department.

Formerly, the ‘Add’ button was at the bottom of the list of departments on the left.
Whereas now, the ‘Add’ button is located at the top of list of departments. A subtle
change, but a good one to know about, especially if you have an extensive list of
departments and roles!

Clearing the search filter

It is now super simple to clear the search field with the introduction of an X’ indicator.
Previously you would need to delete the data then click ‘Search’ again. A minor change,
but a useful one nonetheless!

24
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Documents

Accessing the Documents module

In this section we will split the explanation of differences into two perspectives. One for
end users receiving and viewing documents and another for document managers,
responsible for tracking, uploading and withdrawing etc.
For an end user:
After selecting the Documents module on the navigation menu, you will notice that the
layout has changed.
There are now different tabs available at the top of the page:

o Dashboard

e All documents

e My documents to read.

e My actions

O e -

'My documents to read' and 'My actions' were formerly buttons that were always visible
on the Documents landing page, these have now been converted into their own
individual tabs. These features function the same way.

25
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Changes to tabs and subsystems

The Documents dashboard is completely new, and this is also the default screen that
appears when the Documents module is selected. With the Documents dashboard,
users can immediately see any outstanding tasks assigned to them and there are
improved filters and search functions available to help find specific items.

My documents tasks (1

) Dus date: A - Status: AN v S TeskcAl v

Task + Tinke = Due date = Assigned e =

22 Feb 2024

& Documents dashboard o - g5 JotnSmin .

The 'All documents’ tab shows all the subsystems and folders that are relevant to the
user (controlled by distribution settings). Note, this used to be the default page that
previously appeared in Centrik 4, when the Documents module was selected.

A key difference, however, is that subsystems no longer appear as individual tabs.
Subsystems do still exist and function in the same way, however they now
appear within the 'All Documents' tab, as separate headings.

&7 Alldocuments

Dashboard All documents My documents to read (1 My actions

Flight Operations

%4 Notices & Briefings 4. Manuals & Certificates

Ground Operations

=) Manuals & Procedures
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Quick links

A quick link box automatically appears if all the content does not fit on one page.
Instead of scrolling, users can quickly click to navigate to the necessary area.

Dashboard All documents Actions | 1 My documents to read | 1 My actions
ch documents Q,
Flight Operations
Quick links
Flight Operations 2 o o = o
4, Notices & Briefings 44 Manuals & Certificates
Ground Operations
Technical
Safety & Compliance Ground Operations
Administration
Security
) Manuals & Procedures
Technical
» Procedures » Notices S Manuals

For Document Managers - Manage Structure (access right)

Users with ‘Manage Documents’ and ‘Manage Structure’ access rights will have more
access in the Documents module and will see additional screens / features.

The 'Manage Structure’ access right still enables the small settings cogs to appear,
allowing modifications to the document structure, including column and button creation
and naming.

One subtle difference is that the main cog has been replaced by a 'Settings' button (also
with a cog), but it is larger and easier to see. This displays a previously unseen area of
the system called Advanced Structure Maintenance. This new feature allows
orgainsations to create their own document folder structure without the need, or
requirement to contact TrustFlight Support teams.

Accessed via the ‘Settings’ button, advanced structure management allows you to create
document folders, apply configuration settings to them, and alter settings for existing
folders.
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Manage Documents and Track Documents (access rights)

Users with these access rights selected will have the option to view ‘Late readers’ and a
consolidated list of actions from the Documents module.

Previously, ‘Late readers’ and 'Actions' were buttons that were always visible on the
Documents landing page, these have now been converted into their own individual
tabs.

...............
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Uploading a document

Whilst the process of uploading a document, tracking readers, new versioning and
withdrawing etc. has not changed, there are other enhancements to highlight.

When creating a new document, the ‘created by, ‘created on’ and ‘time’ is now included
in the very top section, reducing the overall number of sections.

¢7 Document - Aircraft Manual APR24

Documents dashboard / Flight Operations / Notices / Document - Aircraft Manual APR24

Number Title Type Created by Created On Time
3 Aircraft Manual APR24 Operational SJ 29/04/2024 14:00
Uploaded File

Capture.PNG

You can also hover over the circle containing the user’s initials, to reveal more
information.

Wumsr Tille Type Craated by Created On Tima

't b anaiml AFR74 e Ehey . 20/04/2024 14200

Furthermore, the ‘Content’ section where you would upload the main document, now
supports ‘drag and drop’ functionality.

Uploaded File

]
1
]
" Upload or drag and drop document
i
1

Text Only

30
V4-Centrik 5 Differences -V1.3/JC/CH/19.06.25



Safety

Accessing the Safety module

We will explain the differences for the Safety module from two perspectives, the end
user perspective, selecting and submitting reports and the Safety Manager perspective
of reviewing and processing reports.
For an end user:
Having selected the Safety module on the left sidebar, the Safety Dashboard will be
displayed by default. The Dashboard includes:

o Configurable widgets which can be activated / deactivated using the ‘Show

Settings’ button.

o Drag and drop functionality to relocate widgets, creating a customizable view.
The Dashboard also incorporates the ‘My Tasks’ area, making it quick and clear for users
to understand what they need to be doing.

In addition to the Dashboard tab, there are other tabs visible at the top of the page:
¢ My cases
e Mydrafts

These were formerly buttons in Centrik 4.
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m TrustFlight ¢ Safety - Safety

L] Dashboard Dashboard My cases ( 1 My drafts

Documents

Safety Safety reports

Start your frequently used reports:

Compliance

Training

Config

A key difference is that tabs no longer represent subsystems. If users have access to
more than one subsystem, these will now appear as subheadings in the left side bar. By
default, they are hidden, but can be revealed by selecting the arrow down indicator.

Dashboard

Documents

Safety

Compliance

Meetings

Workflows

Training
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Starting a new safety report

It is now possible to start a new safety report from the Safety Dashboard, and from the
‘My cases’ tab.

m TrustFlight ¢ Safety - Safety

Dashboard Dashboard My cases [ 1 My drafts

Documents

Safety Safety reports

Start your frequently used reports:

Compliance

Training

Config

© My Safety Cases == W as T

In addition, the Safety Dashboard offers a new ‘frequently used’ feature, allowing users
to select and start the intended report, with fewer clicks.

Safety reports

Start your frequently used reports:

SOR - Safety Occurrence Report
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Navigation

When a report is started, you will notice that although the general functionality and
layout is similar, there are obvious visual improvements and better use of screen space
and navigation.

Phases are now displayed horizontally on the right (instead of across the top) and offer
more granularity.

© New SOR - Safety Occurrence Report (= I

Cashboard / Safety - Safety | Mew SOR - Safety Occurrence Report
@ capture

Open

A Report Number Satety Ruport Type Marsistory or Volurtary Aot atigus Rntatec | Ganaeal infoemation

st started

ot started

Check the options that apply ta this report: ©® @

ot started

Mot started

You can see that within each phase, there are subheadings representing sections within
the report. Each section can be selected, making it simple to navigate directly to the
appropriate area.

e Capture
=
} General Information
Flight Details
Attachments
Finish and Submit

@ Cussifyrisk @

Not started

@ investigate B

Not started

@ s

Not started

Q@ 8

Not started

@ Monior B

Not started

° Close @
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Symbols and hover prompts have also been introduced to enhance clarity and usability.

o Classify Risk &

Not started

o Investigate o

Not started

Completing a safety report

Fields linked to hierarchies can now be modified by clicking anywhere (on the box),
where previously in Centrik 4, the specific arrow indicator (play button) had to be
selected. This functionality change is not limited to the Safety module only, however it's
common place to find hierarchy type fields.

foty Report | Mew SOR - Safety ©ccurrence Report

lort Type

@ty Oocurrgnce Report

Alrcraft Registration Confidentiakity

Evant Location

[
)

Further examples of improved explanations / instructions can be found during the
process of completing a report, for example fields such as ‘Last departure point’ and
‘Planned destination’ will now present an icon and text response (No match found),
instead of relying solely on meaning through colours.

SAF#06
Last departure point Planned destination
United Kingdom - EGLL (LHR): London/Heathrow Q qrzv (1]

No match found
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The ‘Attachments’ section now appears before the ‘Finish and Submit’ section and the
‘Save Draft’ button has been moved to a more logical position, formerly at the top of the
page in Centrik 4.

Attachments

Finish and Submit
1

There are clearer, centralized system prompts when an important action takes place,
for example clicking ‘Submit’ or ‘Save Draft'.

Please note:

Report submitted
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For Safety Managers:

Users with ‘See Cases’ and ‘Manage Cases'’ access rights will have access to more
functionality in the Safety module and will therefore see additional screens / features.

There are more tabs to consider for Safety managers, for example access to Heatmap
and KPIs, which were formerly buttons, are now more accessible as tabs.

© Safety - Safety

Dashboard Cases( 1

My tasks

Drafts (1

Actions ( 5

Heatmap

KPIs

Viewing all cases (Cases, My Cases, Inbox, MORs, SIRAs)

Viewing cases now has a more consolidated view, with everything included in a single

location, within the ‘Cases’ tab.

Using the dropdown, users can still view specific types of cases, for 'Cases', 'My Cases',
‘Inbox’, 'MOR’s" and ‘SIRAS’ (these are the SIRAs created within the reporting module).
This removes the need to have separate individual buttons.

© Safety Case List

Dashboard Cases( 18

Cases (18) ~ Showing all open cases

R

Cases (18)
My cases
Inbox (3)
MORs (14)
SIRAS

v Phase: Assess (3)

Date ~

ooouz
oo
—
~ Phase: Investigate (3)

000020 09/05/2024

000003 22/09/2022

000001 15/09/2022

» Phase: Act (1)

» Phase: Ready to Close (1)

oram@ Actions (5) Heatmap

Days Open ~

25

33

25

619

626

Org / Department

Custom Air
Administration

Custom Air
Ground Operations

Custom Air
Ground Operations

Custom Air
Ground Operations

Custom Air
Flight Operations

Custom Air
Flight Operations

KPis
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The ‘Cases’ tab also offers enhanced filtering - through ‘Show filters'. Previously, it was
only possible to filter the ‘All Cases’ page, but now it's possible to filter any of the views.

<+ New safety report 3= Show filters

Furthermore, the filter options are more organized in logical sections.

Filters *

= Report information

Report Type Phase Mandatony o Violuntary
] - Al - (&) -
Confudentialty Is Fatique Redated
i [ odha Chirkd |
LA - Al -

) Filter by date

Event from Event to
Reported from Reported to
Closed from Closed 1o

Q0 Search by keyword

Number Tithe containg Desc.Marrative contains

Registration

&

(%) Search by person

Submitted by Delegated 1o

Search by location

Las: Deparure Point Planned Destination Event Location

Q, Apply filter Clear
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Side by Side Case view:

A new feature utilised only in Centrik 5 provides the ability to create a side by side view
within a Safety case. This dynamic feature allows an individual with the necessary access
rights to view different phases of a case in a side by side view by using a Pin icon.

© Case Classify Risk - Loss of tool on aircraft

Dashboae | Safety - Safety / Sately Case Uist | Case Slassify Risk - Loss of 100l on aircraft

Number  Dats Type ERC Seore

ZWWf2024  SOR - Safety Occurrence Report  Loss of tood on aircraft 1

@ Case Classify Risk - Loss of tool on aircraft

Dashooard | Safety - Safety / Safety Case Uist / Case Classify Risk - Loss of 100! on aircraft
O cionee
Case Capture: Loss of Lo0| on arcraft = A 4 Cate Type Tk ’_b«m
T

Gonoral infoamation

Datection phase

Flight Details
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Safety Feedback via email:

Providing feedback to individuals after they have submitted a safety case is vital in
keeping an open communication channel to staff or teams. This feedback can assist an
organisation in improving the quality of the reports that they receive.

Centrik 5 allows for the creation of feedback templates that can be used during the
Close phase of a safety case. By introducing a new panel Safety Managers can send
feedback to a user, or users that relates specifically to a report that they have raised.

Dashboarg | BeS0cing.- Safely / Salely.CASELISL | Case Cise = Icioant in fight c

Capture

Cntrik
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Classify Risk phase

Similar to the Capture phase, navigation is easier and offers greater granularity.
Beneath the Classify Risk heading, there are interactive subheadings representing each
section of the phase.

o Caplure

Complete

1
° Classify Risk

} Org/Department
Categories
MOR Classification
Event(s)
Classify Risk
Change Log
Comment
Altachments
Additional Comments

Feedback

Export

Q Close

When it comes to choosing the appropriate Event Risk Classification, the process has
been simplified. Safety Managers can click directly on the editable area and make the
selections for the ‘Most Credible Outcome’ and the ‘Effectiveness of Barriers’ in one
transaction, to determine an immediate risk score.

Classify Risk - Score: 20

If this event had escalated into an accident outcome, what would have been the most credible outcome? \

What was the effectiveness of the remaining barriers between this event and the most credible accident scenario? \

It's important to highlight that access to the full risk matrix definitions are still available
(view definitions), but the overall process should mean less ‘clicks’.
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Select Most Credible Outcome

Most Credible
Outcome

Outcomes
Definitions

Typical
Scenarios
Definitions

Activating optional phases, such as ‘Investigate’ and ‘Act’ now happens on the right. The

option to add phases is clearer with appropriate add buttons. Before, the only way to
know if a phase was active / inactive was by colour.

| + Add Invesligate |

Q SIRA
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Meetings

Accessing the Meetings module

Having selected the Meetings module on the navigation menu, the first screen observed

is the dashboard, demonstrating the widgets and a task list specific to this module.
Formally individual buttons, the Meetings module presents the following tabs:

o Dashboard

e My meetings

o Meeting series

e Ad-hoc meetings

e Actions

L4 My Meetings

Dashboard My meetings [ 1 Meeting series | 4 Ad-hoc meetings Actions [ 12

If appropriate, subsystems are now accessed through the main navigation menu (by
expanding the dropdown).

Navigation

The introduction of additional buttons and clearer labelling intends to promote easier
navigation and a better user experience.

When adding meeting attendees, there is now an obvious ‘Back to Meeting' navigation
button available, instead of relying on the navigational breadcrumb trail.

44 Meeting Series Attendees: Safety Action Group (SAG)

Dashboard / Meetings / My Meetings / Meeling Series Schedule | Meeting Series Detail: Safety Action Grous (SAG) | Mesting Series Attendees: Safety Action Group (SAG

[+ Add |+ Add External |[_+ Add Role |

V4-Centrik 5 Differences -V1.3/JC/CH/19.06.25
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Also when capturing meeting minutes, the functionality to toggle between meetings in
a series is now clearly labelled, formerly these were just arrows (without text).

Screen space

Meeting Agenda items are now collapsible by heading. Naturally this can help users

save screen space and focus on specific meeting items, without needing to excessively
scroll.

4+ Add heading + Add item

Mo, Agenda Item

- Outstanding Actions

= 1 Organisational Safety
= 3 Trend Analysis
3 Trend Analysis
31 Internal safety trends
Minutes
32 Industry Safety trends to be aware of

Minutes

= 4 Guest Speaker
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Compliance

Structural and navigational changes

The first important item to highlight is the structural changes that have been made to
the Compliance module.

Tabs formerly represented different zones, however, the zones are now accessible
through the main navigation menu (revealed by selecting the arrow down indicator).

Regulation Amendments

Reference Data & Ana

Furthermore, the headings you once saw within each zone, which represent different
audit subsystems, are now found within the Checklist schedule tab, as a single
consolidated list.

I — a—p - B —

[ 4

|
-

®)

- suepitem cassc s (@028) (AZ) A3

. — =
This does however exclude ‘Third Party’ and ‘Survey’ audit types, which are now
accessed through the Dashboard.
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% Compliance - Compliance

Dashboard My audits (1 My findings Checklists schedule Findings Actions (2 Heatmap KPls Change requests (s

Third Party Audits View third parties Survey (G

L
III |

6

scheduled

® Ok (8

Findings (0)

Actions (0)

Consolidating the audits in a single list provides a holistic view of the audit schedule,
however, it is still possible to have a separate view if desired, using either the new
expandable / collapsible section indicators, or the filter functionality.

+ Compliance - Checklists and Schedules

Dashboard My audits (1) My findings Checklists schedule
© Subsystems: All ~ (C: Status: All ~ 1 Month: All ~
No. Name

« Bubsystem: Internal Audit @
= Bubsystem: External Audits

Civil Aviation Authonily Audils

2 SAFAJ/SACA Inspeclions

Independenl Assessmenlts of ground handling queslionnaire process

[

=

Independent assessment of SMS

* Subsystem: CAMO Audit @ 3
» Subsystem: Seif-Audit
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The new structure reduces the need to move to different areas of the system, saving
time and clicks.
With the list in a consolidated format, each button on the page will offer multiple
options, representing each audit subsystem being displayed. This includes:

e Ad Hoc Audits

e +New checklist

e Full History

e Heatmap

o Coverage

Jan Feb Mar Apr May Jun Jul Checklist

X m
| ¢

| @ 29/11/2024

m
r

Full history & Heatmap v &l Coverage v

The Regulations, Regulations Amendments and the Reference Data & Analysis areas are
also accessible through the main navigation menu (selecting the arrow down indicator if
necessary).

* Compliance

Compliance

CAMO

Regulations

Regulation Amendmant

Reference Data & Ana..
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Alike the other modules, each Compliance zone offers a new Dashboard, with
customizable widgets and a task list. There is a widget for every audit type, as well as a
widget for Findings and Actions.

& Compliance - Compliance
Dashboard My audits | 1 My findings Chicklists schedule Findings AcClions | z Ml rriag KPts Change requists | s
4 Shoess ks (3)
Findings (14 Third Party Audits Wiew 1 Tie Survey (5
(] ]
. .
Findings (0
Hctions
My tasks (A1) (@2)
3 Due date: All time ~ : Status: All ~ B Task: Al ~ 2 Typec Al ~ @ Assigned toc Al -
Task = Title = Due date -
Ak 30 Apr 2024
@ 310ct2024
3
. . ’
Actions also has a dedicated tab, as does the Heatmap and KPI's.
% Compliance - Compliance
Dashboard My audits ( 1 My findings Checklists schedule Findings Actions ( 2 Heatmap KPis
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Creating / Editing Audit Checklists

When creating or editing a Checklist template, users no longer unnecessarily see the
navigational phases at the top of the screen, which is a better use of screen space. Note
however, the navigational phases are still available and very useful when conducting an
audit.

Users with the ‘Edit Checklists’ access rights can now click directly on any editable field,
without needing to always click the Edit button first.

The ‘Add Heading' and ‘Add Item’ buttons are now available at the top of the Contents
section as opposed to the bottom.

+ Add Heading + Add Item

Check Reference

+ Add Reference

+ Add Reference

Starting / Conducting an Audit

Audit phases now right vertical format, with the new subheadings representing
sections.

Furthermore, once an audit has started, you can navigate directly to a specific audit
section through the vertical phased navigation.

@ Prepare Audit @

Complete

@ Conduct Audit

[e]
-

omplete

gement System

)
1k
3

2. Personnel Requirements

e
i

° 3. Adequacy and competency of..

3

° 4. Facility Requirements

3

@ 5 Management System Docume.

i

0 Manage Findings

n

i
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Findings

Similarly, the phases of a Finding are presented in a similar format, on the right with
sections as navigational subheadings.

° Manage Findings
Open
° Capture

Complete

E i

° Close

il

Finding

Attach Evidence

Responsible Manager / Owner
Compliance Manager
Comments

Follow-Up

Side by side view of phases:

As a Compliance Manager / auditor moves through the phases of a finding it may be
necessary to refer to another phase in order to gather additional information. As an
example, a Compliance Manager is working within the Close phase of a finding yet they
want to check some details from within the Act phase. The side by side view is a
configuration option but it allows you to view both of these phases in a side by side
format.

Centrik 5 allows the use of a Pin icon by each phase.

. - Coln Harley
¥ Finding - Documentation incorrect S @ A o
Dashboard | Seif-Audit - Alrcrat Performance Qocumentation Compliance | Seif-Audit - Non- - Aircrat ompilance. / Finding - Documentation incorrect
@ Manage Findings
Finding View Audit | open
@ capture
nearrect Complste
Crested by Date of Finding Relationships
Harley, Colin 07/02/2025 oo e
Specifi Find
Other Failed Reguiations
Relationships
+ Agd
This Finding relafes ta Ty
ents
Falled tems Select items
@ A
Faited em Assessment Open
u Manufacturer's Performance Data No .
@ cose
Opan

Cotapse menu

Cénrik
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Selecting to pin a phase and displaying another phase in a side by sideview saves
valuable time when moving through an audit or a finding.

. = Comn Hariey
# Finding - Documentation incorrect £ @ A oH;
Dashboard / Self-Audil - Alrcrafi Performance Documentation Compliance. / Self-Audil - - Alrcrafi Performans Finding - Documentation incorrec t
@ Manage Findings
Finding Act an Finging: Decumentation incorrect . [(oren
Capture
Fincing © oo
compiee |
g
Date of Finds. Relationships
07/02/2025
ailed ltems
Other Failed Reguiations
Relationships Deadiines
+ Add
This Finding relates 1o Type Postpona
ents
Failed tems Select items Corrective Action Plan @ A
Faited em Assessment y open | €
L Manufacturer's Performance Data
®c
»
Submission of Action Plan
Other Failed Regulations

ot Comments
= Colapse mens - i
" / Acceptance of Action Plan

CEntrik
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Risk

Accessing the Risk module

Having selected the Risk module on the left navigation menu, users are presented with
a personalized Risk dashboard, with immediate access to visual widgets and a task list.

Risk managers now have quicker access to the Top risks’ through a dedicated widget on

A Risk
Dashboard My assessments Templates Assessments (15 Drafts (s Actions (s Risk matrix Residual risk Heatmap
Top risks © By: Before acl Risk assessments [15) All actions (5)
010
actions
o ® Continue (8}
In Progress (7)
Risk tasks (@2)
----- . o

[ Due date: Al _ Sta B Task: Assigned
T P—
:

Similarly, key functions have been converted to tabs , improving overall navigation.

4. Risk

Dashboard My assessments Templates Assessments | 15 Drafts | 4 Actions [ 5 Risk matrix Residual risk Heatmap

V4-Centrik 5 Differences -V1.3/JC/CH/19.06.25
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Improved filtering, visual guidance and navigation

An additional filter has been introduced to allow users to filter by the status of
assessment, not previously possible in older Centrik versions.

4 Current Risk - Assessments

D My ] T Assessments [ 15 Drafts( 4 Actions ( 5 Risk matrix Residual risk Heatmap
© Top Risks: All Rigks ~ (& Organisation: Al ~ &) Department: All [ Filter Related Cases & Findings (Scoring) within: Last 12 months ~ 5 Status: Al »
Current Risk
Number = Name = Organisation = Department = Reviewer = berall =

1 " s
Loss of Contro Custom A Flight Operati Harley, Col m
sss ot o uston A it Operatons atey, Coln o secis
Stoj
Runiway OVerrun of EXEursion Custom A Flight Operation Harley, Colin a3

3 Conlralled Flight int Terrain (CFIT Flight Operali Cenlrik Support m improve
4 Runway Incursior Flight Operations Centrik Support Monitor

The Risk Matrix now offers a clearer ‘View all’ button, which displays the entire list of all
assessments driving the scoring in each matrix.

4 Risks By Severity/Likelihood Category Matrix

I

D My s i i 5 Drafts (4 Actions (5 Risk matrix Residual risk Heatmap

Risk Matrix
Each square in the malrix shows the number of Hazards which fall into the relevant Severity/Likelihood category
Current Risk (341 Planned Risk (24]
Likelihaod Likelinood
Severit 1 2 3 4 5 Severity 1 & a 4 5

Total Score: 6355 1G] Total Score: 1581 24

The Risk Heatmap filters and legend are now concealed in the ‘Show filters’ button,
presented in an i-frame when selected. This allows more screen space to focus primarily
on the heatmap and associated data.

Heatmap

Organisation

Centrik « Custom Air ~ Custom Air 2 + (all) ~
164 5 1022 34
1a 2 5680 15
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Filters X

— Filter

Sign Off Status

Signed Off

— Configure Matrix

Rows Columns

Impact - Organisation -

— Configure Summary List
Display Order By

Consequences ~ Planned Risk ~

#= Legend

Automatic ~

In alignment with other modules with progressive phases, the phases of a Risk
assessment are now presented vertically on the right. The new format offers granular
navigation and clearer on screen prompts. For example, subsequent phases that are
not yet accessible present a padlock icon, with explanatory hover text

@ seup

| Not started ]
Risk Assessment Details
Created by
Review Details

O Evaluation @

" This page Is not
8 yet available.

o Decision

[ Mot staned |
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Workflows

Accessing the Workflows module

After selecting the Workflows module on the navigation menu, the first screen observed
is the dashboard, as per the other modules.
The Workflows dashboard demonstrates the familiar widgets and task list, to help users
manage their responsibilities in this module.
The same functions still exist in Centrik 5, but are presented as tabs, which include:

e My workflow steps

e Management of change

o Workflows

e Actions

£ Workflows

Dashboard My workflow steps | 1) Management of change Workflows Actions (&
Workflows (1) All actions (5]
actions
Completed (1)
[ X 1 @ Overd
Workflow tasks
omplate workflow (1 - Complete proposal phase (1) - Complete etep (1) - Complete action (21 _
[ Due date: All time ~ C Status: 2l ~ [l Task: Al ~ D Type: Al ~ @ Assigned to: All ~
Task = Title *

WKF-000001 - Training material created

WKF-000004 - GHA - A/C differences Wraining

As a reminder, tabs used to represent subsystems in older versions of Centrik.
Subsystems are now accessed through the main navigation menu.

Waorkflows

Workflows

mplemen tation
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Management of change

Similar to the Safety and Compliance modules, Management of Change Workflows have

a phased journey and in alignment with the other modules, the navigation of phases
has moved to the right hand side, and offers greater granularity.

V4-Centrik 5 Differences -V1.3/JC/CH/19.06.25

0

roposal

Complete

Managemeant Approva

Complete

Safety Assessment

Complete

Mitigation Approval

Mitigation Approval phase

——

Workflow Steps

Sign-Off

Commeanls
Change Actions

Mot started

Audit
Mot started
Distance Review

Mot started
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Forms

As with other modules, if there are multiple subsystems within a site the menu icon will
display a drop down arrow that can be expanded to view the additional subsystems.
Having selected the Forms module on the left navigation menu, users are presented
with different tab headings:

% Start Form - Flight Operations = = -

Start form, an area that holds the available forms on the system, these can be selected
and submitted by users

My forms, an area where any forms that you submit are stored

View history, this is access dependent but allows managers to view submitted forms
Edit forms, this was previously a button within Centrik version 4 but in Centrik 5 this
button becomes a tab. It is within this area where organisational forms are created,
again this is access right dependent

My forms

Previously the '+ Group’ function was only available when the screen was put into edit
mode within version 4. This button is now available to users without clicking on the edit
button saving a user time when creating forms.
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The edit template and edit fields / values buttons remain but are visually clearer than
previously.

Within version 4 you were required to make forms available to use by accessing the ‘Edit
forms’ button first, before checking on the checkbox of a particular form.

In Centrik 5 this area is more prominently displayed allowing you to see at-a-glance
what forms are active on your site.

By selecting the edit forms tab, which in turn places the screen into edit mode (by
clicking anywhere on the screen) and simply selecting the appropriate checkbox of the
form you wish to make available.

£ Forms - Flight Operations - P W cw ConMadey .

The play button from version 4 has been replaced by an edit button under the Actions
area, this allows you to add templates to the form, add a workflow or add notifications
as in previous versions.

%, Forms - Flight Operations - = > on ColnHadey

2 =
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Another noticeable difference is when you are adding in sections to your form, the
screen is once again visually clearer and when in edit mode the X button that removed
boxes in version 4 has been replaced by a clearer and more obvious delete button.

The functionality of forms remains the same, but the overall look and feel has been
refined.
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Training

The changes to the training module are similar to changes elsewhere on the system.
The introduction of a personalized dashboard view highlighting any user tasks is
displayed.

These can be moved by the drag and drop function allowing a user to create their own
personal view, likewise widgets can be selected, or unselected by clicking on the ‘Show
settings’ button.

#* Flight Operations Training System = (=] W cH O°
Dashboard Pending updates Crew currency Scheduled training Upcoming expiries Cheecks in progress | 3 Changes Set-Up Q Find crew
Add-on training items (4] Attected crew (3] Other mandatory items (10 e ————
[ R L]
L] ® e L]

Lpc | OPC [ ine checks (3

Selectable buttons that were available in version 4 are turned into tabs for Centrik 5,
this allows the entire screen to be displayed and is more visually impactful.

# Flight Operations Training System — o W cn ColnMaes
I Dashboard Pending updates Crew currency Scheduled training Upcoming expiries Checks in progress | 3 Changes Set-Up & Find crew
Add-on training tems (4] Affected crew (2] Other mandatory iems (10
[ R L]
L ] [ J== [

Lpc | OPC [ ine checks (3
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Crew Currency

The crew currency button is now a tab, it is cleaner yet visibly clearer in look and feel.

* Flight Operations Overview - Fiight Operations F @ « ofltsy
Dashbows Pendingupdates  Crewcumency | SKhedsdedtianing  Upcomingexpetes Checksin peogress (1 Changes  Sentp

& Osgunisation: 3l + (% Dapiriwdet (4 » O RadcAl =  © Type/Vrlant: Al v © Vet Al e neve Q | £ shewiegeea

@D <@ > cieh Sovne

it Cvach s Tive Smaite Parvanal Lammutesn
Nane e O riaton O wrmere. T uc o 3 Manastiey Ass On Mardatiry Ak O Meace Cubonst e
— — PR o — oowaore BE N 3 Nz
Capta a0 [«

Fosters, Tracy N — [ — 0N 2024 (3] o ' a 2

pees, Suzie Otscer M gt Coenaions V052024 | (1] Gl \

Mo S st Ot - Higpe Cpmratom NI s ' 4 T aws

Semionn sinnen

The legend that was always on display is now hidden behind the ‘Show legend’ button
which keeps the screen clutter free.

Logend x

For mandatory Rems

Enpeect snd tabet || Ensres vaveng sereouies |

Enpres witrvn | montn | Can be revaluimed now | Upte aate

For sadon items
Unprnct sndd fadmd | £upirms, trmng e pmcilad

Eapirus within | month | Cam be sevalictstect now

Cobaus Codes

Tribrirgg Wharages Ve Refhact sctbic Wi, Sheom ont ol e =

The analysis areas of scheduled training, upcoming expiries and changes, which are
configurable areas are now tabs instead of buttons.
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Tasking

As in previous versions of Centrik UAVs are added to the system through the equipment
module. Enabling equipment to be used within tasks and to use the mountables option
is achieved through the class configuration of equipment. This hasn't changed however
the module is accessed from the left navigation page.

# Equipment: LAV @w W =

Once accessed the menu options are the same as previous versions however within
Centrik 5 the visuals have been enhanced. This is noticeable throughout such as when
associated equipment together through the mountables option.

Specify equipment that can be mounted by this device

Within the tasking module itself the immediate changes are clear to see, the buttons
that were previously in place have been replaced with tabs.

The landing dashboard page provides a dynamic overview of flights and flight minutes
alongside any tasks that the user might need to action.
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B rruswighe © Tasks @ W m Jomesn

W Compiance
Dashboard My tasks Tasking Deployments reporting Currency

K Meostings

~ My current flight status (24) My current 1t flight duration status (2534
Workdfiows

UAV tasks

You don't have any outstanding tasks

Tasking risk assessments, method checklists and method statements remain
unchanged in functionality but have been enhanced significantly providing a more
refined look and feel.

For the everyday system user, the tasking area is more clearly defined.

@ W m e

The My tasks area, selectable via a tab has inbuilt search functionality that can be
adjusted, headings can be expanded or collapsed if not required.
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When starting a new task and in line with other modules the phases run along the right-
hand side of the screen, this allows the user to see where they are within each phase.

Once again, the visuals have been improved throughout, this is very noticeable within
the equipment selection area of a task.
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When it comes to the recording of flights both the web browser and the App version are
consistent with the user experience adjustments.

Web browser

Task Pro-Flight - Powor line Obs S @

Darboand | Taks | Tasking | Tasking | Task Bre-iigt - Powss line Gbs

Pre Flight Chack
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Finally, the Deployments reporting, currency pages and Logbook areas have been
refreshed in look and feel, featuring new search functions, clearer visuals and

downloading capabilities.
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Centrik App
Refreshed design

The immediate difference is the appearance of the interface, aligned with the browser
based version of Centrik 5 and other products in the TrustFlight suite.

Centrik

A
¥

Centrik

TrustFlight

Setting up

When the app is first launched, the process of setting up hasn't changed, other than the

interface and style.
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Following migration to Centrik 5, users with the Centrik v4 app already installed will be
advised that they have been upgraded. Clicking ‘OK’ on this prompt will automatically
change the interface to Centrik 5.

"

Component Download page

Once the setup process is complete, the first page visible is the Component Download
page. Similar to the appearance of widgets, there are now tiles / squares for each
updatable component which replaces the former ‘list’ view.

Furthermore, there is a useful ‘Update’ button within each tile, making it more obvious
that you can update a single component, rather than always using ‘Update All'.

The ‘Update All' button has also moved, now located in the top right part of the screen.

. \\y
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Main menu

Changes to the user profile menu (icon with three lines) include:

‘Online site' is now located here, previously this was listed as ‘Go Online’ within
the bottom navigation menu, alongside the modules.

Open Tech Log - offering direct link to the Tech Log app (if installed). Equally,
within the Tech Log app you can select ‘Open Centrik’, creating a simple,
seamless way to switch between TrustFlight applications.

The app version number is now visible at the bottom of the screen, beneath the
Centrik logo.

Navigation menu

Changes to the horizontal navigation menu at the bottom of the screen, include:

The 'Home' icon can be selected to navigate to the Component Download page,
where a device can be updated / synchronised. This replaces the ‘Sync’ icon from
the previous app version.

The ‘Go Online’ icon has moved to the user profile menu, as mentioned in the
‘Main Menu'’ section above.
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Updating / Synchronizing a device

The update process remains the same, however there are subtle advisory
improvements and prompts, which indicate progress whilst synchronizing, this includes:

e During synchronization - "We are synchronizing data with server. Please wait”

! We are synchronising data with server. Please wait

& &
APPLICATION NOTICES

e Orange side border when items are in progress, before turning green when 'Up
to date’, or red when ‘out of date’

John Smith
JS Centrik User

& &
MANUALS PROCEDURES

e A completed synchronization displays a clear remark at the top, with a green tick
stating, “All downloaded components are up to date.”

All downloaded components are up to date.

& &
APPLICATION NOTICES
& &

BRIEFINGS CERTIFICATES
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o Out of date items prompts with a red exclamation mark, stating "Please update
outdated components before you continue."

- Please update outdated components before continue
& &
APPLICATION NOTICES

‘ Update
& &
BRIEFINGS CERTIFICATES
Update ‘ Update
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